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This ar ti cle de scribes an in ten sive tech ni cal as sis tance ini tia tive in which the Lou i si ana Deaf-Blind Pro ject (LADB)
and the Na tional Con sor tium on Deaf-Blind ness (NCDB) col lab o rated with lo cal per son nel of the school dis trict
serv ing New Or leans over a pe riod of two-and-a-half years, to help re build its ca pac ity to pro vide ser vices for stu -
dents with deaf-blind ness and other sig nif i cant dis abil i ties fol low ing Hur ri canes Ka trina and Rita.

Shortly af ter the school year be gan in Au gust and Sep tem ber 2005, Hur ri canes Ka trina and Rita hit the
state of Lou i si ana, caus ing dev as ta tion so far reach ing that schools in a seven-par ish area were closed for
all or part of the re main ing school year. The New Or leans area was one of those hard est hit, with most of
the in fra struc ture of the city be ing heavily dam aged or de stroyed. Many of the city's school build ings, al -
ready in a state of dis re pair, were dam aged be yond use. Ac a demic re cords, birth cer tif i cates, court doc u -
ments, and bank ing re cords were de stroyed or dam aged in much of the south ern part of the state.

Be cause of this un prec e dented ca tas tro phe, the Lou i si ana De part ment of Ed u ca tion de cided to des ig -
nate a large num ber of the pub lic schools in Or leans Par ish as part of the state's Re cov ery School Dis trict
(RSD). The RSD is a spe cial school dis trict ad min is tered by the Lou i si ana De part ment of Ed u ca tion. It was
cre ated by a leg is la tive act in 2003 and de signed to trans form underperforming schools through out the
state into suc cess ful places for chil dren to learn (Re cov ery School Dis trict, n.d.). Fol low ing Hur ri cane Ka -
trina in 2005, its scope was enlarged to include numerous schools in New Orleans.

The Re cov ery School Dis trict in New Or leans opened the doors to three schools in the Fall of 2006. It
be gan its first full school year dur ing the fall of 2007 as res i dents who had fled the city be gan to slowly re -
turn. Try ing to re build a school sys tem un der con di tions where there was lit tle or no in fra struc ture pre -
sented nu mer ous chal lenges. One of the most daunt ing was how to pro vide ser vices to stu dents with
dis abil i ties, es pe cially those with very sig nif i cant dis abil i ties like deaf-blind ness. For help meet ing this
chal lenge, the RSD re quested tech ni cal as sis tance from the Lou i si ana Department of Education based in
Baton Rouge.

Tech ni cal as sis tance (TA) can be thought of as a way to help an agency, or ga ni za tion, or even an en tire
sys tem ob tain the skills and re sources it needs to solve spe cific prob lems. It is use ful in sit u a tions in which 
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the en tity need ing help lacks the in ter nal means to 
solve the prob lems on its own, and it in volves out -
side par tic i pa tion by in di vid u als or agen cies with
ex per tise in find ing so lu tions to the types of dif fi -
cul ties pre sented. In re sponse to the RSD's re quest
for as sis tance, Joyce Russo, the di rec tor of the Lou -
i si ana Deaf-Blind Pro ject, and Nanette Olivier,
pro gram con sul tant for sig nif i cant dis abil i ties at
the Lou i si ana De part ment of Ed u ca tion, met with
Mar ga ret Lang, the di rec tor of the RSD's Of fice of
In ter ven tion Ser vices, which over sees spe cial ed u -
ca tion ser vices, to dis cuss the dis trict's con cerns
and ex plore tech ni cal as sis tance op tions. Fol low -
ing this meet ing, a re quest for ad di tional as sis -
tance was made to NCDB, and in Oc to ber 2007
Joyce Russo and Nancy Steele, a Ten nes see-based
NCDB TA spe cial ist, met with Mar ga ret Lang and
other spe cial ed u ca tion ad min is tra tors in New Or -
leans for a stra te gic plan ning meet ing. The goal of
the meet ing was to dis cuss how the com bined re -
sources of LADB and NCDB might assist the
district in resolving the major problems it faced.
Not surprisingly, the problems were extensive:

u There was a se vere teacher short age, and few 
of the avail able teach ers had cer tif i ca tion or
ex pe ri ence teach ing stu dents with sig nif i cant 
dis abil i ties.

u Prin ci pals and other school ad min is tra tors
had lim ited un der stand ing of this pop u la tion 
of children.

u Most of the dis trict's five spe cial ed u ca tion
clus ter lead ers, who were re spon si ble for
pro vid ing ex per tise and sup port to teach ers
and prin ci pals re gard ing stu dents with dis -
abil i ties, had lim ited knowl edge or ex per tise
in significant disabilities.

u The where abouts of many chil dren with
deaf-blind ness who had pre vi ously been on
the Lou i si ana Deaf-Blind Pro ject (LADB)
Cen sus were un known, and dis trict ad min is -
tra tors were un fa mil iar with pro ce dures that
could be used to identify them.

Work ing to gether, the LADB/NCDB TA pro -
vid ers and mem bers of the RSD's spe cial ed u ca -
tion ad min is tra tive team de vel oped a tech ni cal
as sis tance plan to ad dress the mul ti lay ered, com -
plex needs of the dis trict. Its pri mary goal was to
build the ca pac ity of the school dis trict to iden tify
and ed u cate chil dren who are deaf-blind, but ed u -
ca tional per son nel work ing with chil dren with
other types of sig nif i cant dis abil i ties were also
included in many of the TA activities.

The TA ini tia tive was con ducted from Oc to ber
2007 to April 2010, and its ac tiv i ties were de signed 
to build on one an other from year to year. The first 
year fo cused on build ing re la tion ships with ad -
min is tra tors, find ing and cor rectly clas si fy ing chil -
dren with deaf-blind ness, and pro vid ing train ing
to large num bers of per son nel. The sec ond year fo -
cused on in-depth coach ing for school teams
work ing with stu dents with deaf-blind ness. The
third year em pha sized build ing the ca pac ity of the 
ad min is tra tive team to take over the role of tech ni -
cal assistance to teachers and schools.

Year 1: Getting Started

When the ini tia tive first be gan, many res i dents
were liv ing in trail ers through out the metro New
Or leans area and the home less re sided in tents un -
der the I-10 over pass that runs through the heart
of the city. The RSD's ear li est-opened schools were 
con cen trated in parts of the city where build ings

2

Deaf-Blind Perspectives Volume 18, Issue 1        

Deaf-Blind Per spec tives

Volume 18, Issue 1

Fall 2010

vvvvvvvv

Ex ec u tive Ed i tor Man ag ing Ed i tor Pro duc tion Ed i tor Con sult ing Ed i tors

John Reiman Peggy Malloy Randy Klumph  Kathy McNulty, Jon Har ding

Deaf-Blind Per spec tives con sid ers all un so lic ited manu scripts and em ploys a pro cess of in ter nal re view and in some cases re view by ex -
ter nal con tent spe cial ists to as sist with ed it ing or de ter mi na tion of ac cept abil ity for pub li ca tion. Sub mis sions may be sent by mail to the
ad dress be low, or by e-mail to Peggy Malloy (malloyp@wou.edu).

vvvvvvvv
Deaf-Blind Per spec tives
Teach ing Re search In sti tute Ph. (503) 838-8391
345 N. Monmouth Ave. TTY (503) 838-8821
Monmouth, OR 97361       http://nationaldb.org/dbp Fax (503) 838-8150



could be re paired quickly. Chil dren were al lowed
to at tend any school re gard less of where they
lived. The RSD's cen tral of fice was housed at a for -
mer so cial ser vice agency near the Lower Ninth
Ward, a sec tion of the city that had been al most to -
tally de stroyed, and a num ber of RSD staff mem -
bers were liv ing in FEMA trail ers. De spite these
ad verse con di tions and even though they them -
selves had been pro foundly af fected both per son -
ally and pro fes sion ally, the school per son nel of the 
RSD were ded i cated and re sil ient in their ef forts to 
re build the dev as tated sys tem. Help ing the ad min -
is tra tion learn how to find and as sess chil dren
who are deaf-blind and con duct ing work shops
and other per son nel train ing events were the pri -
mary ac tiv i ties dur ing the first year.

Finding Children with Deaf-Blindness

LADB, like deaf-blind pro jects in other states,
main tains a cen sus of chil dren and youth who are
deaf-blind. How ever, as a re sult of the con fu sion
fol low ing Ka trina, pre vi ously col lected in for ma -
tion was no lon ger ac cu rate. The RSD needed to
de ter mine which stu dents with deaf-blind ness
had re turned to the city, where they lived, and if
they were at tend ing school. Be cause the dis trict's
assistive tech nol ogy spe cial ist was the per son on
the ad min is tra tive team who was most fa mil iar
with where stu dents with sig nif i cant dis abil i ties
were lo cated, she was as signed to lead ef forts to
find chil dren with deaf-blind ness. She en listed
two teach ers of the vi su ally im paired to as sist her.
LADB and NCDB pro vided train ing and guid ance 
to the group to help them un der stand and im ple -
ment the as sess ment pro cess for new chil dren in
the dis trict sus pected of hav ing hear ing and vi sion 
loss and also in ap ply ing criteria for including
them on the Louisiana Deaf-Blind Census.

Training Personnel

In re sponse to a crit i cal need for pro fes sional
de vel op ment on ev i dence-based prac tices for chil -
dren with sig nif i cant dis abil i ties and deaf-blind -
ness, a se ries of train ing events were con ducted in
April and May of 2008 for ed u ca tional per son nel
in New Or leans and the sur round ing par ishes.
These in cluded in tro duc tory work shops on
deaf-blind ness for teach ers; for re lated ser vice pro -
vid ers such as oc cu pa tional ther a pists, phys i cal
ther a pists, and speech-lan guage pa thol o gists; and
for paraprofessionals. A sep a rate work shop was
held for 25 school prin ci pals, dur ing which a
"Toolkit for Ad min is tra tors" was dis trib uted,
which de scribed ef fec tive class room en vi ron ments 
for stu dents who are deaf-blind and in struc tional
strat e gies that should be used by their teach ers.

Be cause the RSD was com mit ted to rais ing aware -
ness of ed u ca tional strat e gies for chil dren with
sig nif i cant dis abil i ties and to ex pand ing the in clu -
sion of this pop u la tion of children in regular
classrooms, the events were open to both general
and special educators.

The last large train ing event of the year was a
3-day sum mer in sti tute on com mu ni ca tion for
chil dren who are deaf-blind, at tended by ap prox i -
mately 75 teach ers and re lated ser vice pro vid ers.
This large pro fes sional de vel op ment event, hosted 
by the RSD at the Uni ver sity of New Or leans, was
an es sen tial com po nent of the over all TA plan. All
sub se quent coach ing, con sul ta tion, and train ing
ac tiv i ties pro vided in Years 2 and 3 of the ini tia -
tive built on spe cific com mu ni ca tion prac tices and
strategies taught during this institute.

Targeted Training for Cluster Leaders

Spe cial ed u ca tion clus ter lead ers who work for
the RSD pro vide TA and train ing to prin ci pals and 
school per son nel who work with spe cial ed u ca tion 
stu dents. Be cause of their key role in pro vid ing
sup port to schools, the clus ter lead ers re ceived tar -
geted tech ni cal as sis tance dur ing the ini tia tive.
The goal was to im prove their abil ity to pro vide
TA re lated to deaf-blind ed u ca tion once LADB
and NCDB were no lon ger closely in volved in the
dis trict. This was es sen tial to sus tain ing
achievements gained during the initiative.

Dur ing the first year, train ing and coach ing
were pro vided to five clus ter lead ers and other
cen tral of fice ad min is tra tors, in clud ing the co or di -
na tor of speech and re lated ser vices, on how to
pro mote ef fec tive team work and fa cil i tate con ver -
sa tions with school ad min is tra tors. This helped to
pre pare them for one of the big gest chal lenges
they face, get ting teams of teach ers and re lated
ser vice pro vid ers who work with stu dents with
sig nif i cant dis abil i ties to col lab o rate in ways that
re sult in consistent and effective instruction for
students.

Year 2: Building Expertise

Tech ni cal as sis tance dur ing the sec ond year
was de signed to raise the skill level of teams of
teach ers and other ed u ca tional per son nel by of fer -
ing on-site coach ing in class rooms and other types 
of train ing. The goal was to cre ate a pool of ex per -
tise in deaf-blind ed u ca tion that would be avail -
able in the dis trict once the TA ini tia tive was
com pleted. The Re cov ery School Dis trict also
hired two ad di tional clus ter lead ers with back -
grounds in speech and com mu ni ca tion and in
significant disabilities.
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Coaching Educational Teams

The class room-based TA in volved in ten sive
coach ing for ed u ca tional teams re spon si ble for
chil dren with deaf-blind ness. It built on knowl -
edge that team mem bers ac quired at the sum mer
in sti tute on com mu ni ca tion de vel op ment. Al -
though es sen tial learn ing can re sult from
large-group train ing events like the in sti tute, re -
search in di cates that un less train ing is fol lowed by 
on-site coach ing, any  ac quired knowl edge and
skills are un likely to be ef fec tively im ple mented
with chil dren in classrooms (Joyce & Showers,
2002, p. 78). 

Five teams serv ing a to tal of seven stu dents
were se lected to re ceive coach ing dur ing Year 2 (a
sixth team was added dur ing Year 3). The teams
typ i cally in cluded the school prin ci pal, a spe cial
ed u ca tion teacher, a reg u lar ed u ca tion teacher, a
paraprofessional, an oc cu pa tional ther a pist, a
phys i cal ther a pist, a speech-lan guage pa thol o gist,
and a teacher of the vi su ally im paired. Class room
visits were scheduled monthly.

Coach ing pro vided to team mem bers while
they were en gaged with their stu dent in the class -
room in cluded the fol low ing:

u dem on strat ing ways to in ter act with chil dren 
and then of fer ing guid ance while team mem -
bers tried the same things,

u fa cil i tat ing dis cus sions and help ing re solve
prob lems con cern ing students,

u giv ing as sign ments and pro vid ing feed back,
and

u pro vid ing emo tional sup port.

Through out the pro cess, the TA pro vid ers and
team mem bers worked to gether as part ners, with
the team mem bers tak ing the lead. The con tent of
the coach ing ses sions fo cused on spe cific strat e -
gies that teams could em ploy to pro mote their stu -
dents' com mu ni ca tion de vel op ment, such as the
use of cal en dar boxes and rou tine-based in struc -
tion. A team for a stu dent who was fully in cluded
in a pre-kin der gar ten class room also worked on
how to help the child par tic i pate in classroom
activities.

In Jan u ary of 2009, all of the teams, a to tal of 75 
par tic i pants, came to gether for an in-ser vice train -
ing on how to as sess chil dren's com mu ni ca tion
skills and de velop strat e gies to teach com mu ni ca -
tion based on as sess ment findings. As with the
sum mer in sti tute, the in for ma tion pro vided at this 
event was used as a ba sis for fur ther coach ing
during classroom visits.

A Core Group of Experts

As noted above, the pri mary pur pose of on-site 
TA was to help the RSD de velop a core group of
ed u ca tional per son nel with ex per tise in the ed u ca -
tion of chil dren who are deaf-blind. These per son -
nel, who work in dif fer ent schools and rep re sent a
va ri ety of roles and spe cialty ar eas, can serve as
re sources to other ed u ca tors. Ex am ples of this oc -
curred when sev eral re lated-ser vices team mem -
bers, in de pend ently of coach ing or train ing
ses sions, as sisted teach ers to set up class rooms for
two young chil dren with deaf-blind ness, one of
whom had been re cently en rolled in an inclusive
pre-kindergarten classroom.

Year 3: Planning for the Future

The 2009 to 2010 school year was the last year
of the ini tia tive. The main goal for the year was to
move the ad min is tra tive team at the RSD's Of fice
of In ter ven tion Ser vices into the lead role in pro -
vid ing tech ni cal as sis tance and, thus, sus tain the
pro ce dures that had been put in place dur ing the
first two years. Prep a ra tion for the ad min is tra tive
team to take over be gan in the first year of the ini -
tia tive, when pro ce dures were es tab lished to en -
sure shared de ci sion mak ing and reg u lar
high-qual ity com mu ni ca tion be tween the
LADB/NCDB TA pro vid ers and the ad min is tra tive 
team. Over the course of the ini tia tive, reg u lar
meet ings were held to eval u ate prog ress, dis cuss
what had been ac com plished, iden tify where im -
prove ment was needed, and go over, in de tail, the
plans for each step of the ini tia tive. In ad di tion,
ev ery class room visit dur ing the sec ond year was
at tended by the dis trict's assistive tech nol ogy spe -
cial ist, the sig nif i cant dis abil i ties spe cial ist, and
the augmentative com mu ni ca tion
speech-language pathologist, all of whom
represented the administrative team.

A New Strategy

Dur ing the third year, class room vis its to coach 
ed u ca tional teams con tin ued, but their fre quency
de creased to once ev ery 6 weeks. Dur ing this time, 
a new strat egy was in tro duced to help the teams
be come more com fort able de vel op ing in struc -
tional rou tines for their stu dents. The lead teach -
ers on each team were given video cam eras to tape 
their stu dents en gaged in key rou tines. The video
clips were sent to the LADB/NCDB TA pro vid ers
and were used for dis cus sion dur ing the next
class room visit. The clips were also re viewed with
the ad min is tra tive team mem bers so they could
learn to iden tify and an a lyze in struc tional strat e -
gies and stu dent in ter ac tions. By the end of the
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year, the ad min is tra tive team mem bers were able
to re view the clips and give solid rec om men da -
tions to ed u ca tional teams. The use of video clips
was an ef fec tive strat egy to max i mize the lim ited
time avail able to spend with teach ers and other
team mem bers and increase the ability of
administrators to do classroom coaching.

Creating Sustainability

In Jan u ary 2010, the ad min is tra tive team and the
LADB/NCDB TA pro vid ers met to dis cuss the prog -
ress of the ini tia tive that had been made up to that
point and to be gin work on a sustainability plan. The
plan de tailed pro fes sional de vel op ment and coach ing
ac tiv i ties that would oc cur in the year fol low ing the
com ple tion of the TA ini tia tive and in di cated who
would be re spon si ble for the ac tiv i ties and for pro vid -
ing sup port to schools and ed u ca tional per son nel. 

Conclusion

A great deal was achieved over the two-and-a-half 
years of this ini tia tive. The RSD de vel oped the in fra -
struc ture nec es sary to pro vide sup port and train ing to 
class room teach ers and ed u ca tional teams for stu -
dents with deaf-blind ness. Oc cu pa tional ther a pists,
phys i cal ther a pists, and speech-lan guage pa thol o gists
in creased their lead er ship ca pac ity to sup port stu -
dents in in clu sive set tings, and more than 200 teach ers 
and other ed u ca tional per son nel de vel oped knowl -
edge and skills in ar eas es sen tial to im prov ing ed u ca -
tional out comes for stu dents who are deaf-blind or
have other sig nif i cant dis abil i ties. 

A fi nal train ing event in April 2010 showcased the
ac com plish ments of ed u ca tional per son nel to re es tab -
lish ser vices for stu dents with sig nif i cant dis abil i ties
and their re sil ience in work ing un der in cred i bly dif fi -
cult cir cum stances. The scope of this ini tia tive was un -
usu ally ex ten sive, but it was nec es sary given the
cat a strophic con di tions that were pres ent in the af ter -
math of Hur ri canes Ka trina and Rita. It il lus trates
how an ed u ca tional sys tem and ex ter nal tech ni cal as -
sis tance ex perts can work to gether to re solve ma jor
chal lenges and im prove ser vices for chil dren who are
deaf-blind. 
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Remembering Charlie Freeman

It is with great sad ness that we ac knowl edge the
pass ing of Char lie Free man, who died of leu ke mia 
at age 70 on June 6, 2010 in North Carolina. All of
us at NCDB ex tend our deep est sym pa thies to his
fam ily.

As OSEP's pro ject of fi cer for the deaf-blind pro -
jects from the early 1980s un til his re tire ment in
2006, Char lie was enor mously in flu en tial in de vel -
op ing and sus tain ing ed u ca tional ser vices for chil -

dren who are deaf-blind
and he touched the hearts 
of all who knew him.
Over the more than two
de cades that he was at
OSEP, Char lie worked
with all of the state
deaf-blind pro jects, the
na tional pro jects
(TRACES, NTAC,
DB-LINK, and NCDB),
doz ens of model dem on -
stra tion pro jects, and

many teacher train ing pro grams.  Fol low ing his
death, pro fes sion als in this net work of deaf-blind
pro jects shared their mem o ries of Char lie via an
e-mail dis cus sion group.  He had been a friend
and men tor to many and his un wa ver ing sup port
and en cour age ment helped those who worked on
the pro jects de velop strong ser vices and sup ports
for chil dren who are deaf-blind and their fam i lies.  
He made ev ery one feel wel come in the com mu -
nity of deaf-blind pro jects and is re mem bered as
an in tel li gent, sin cere, hu mor ous man who cared
deeply about his work and treated ev ery one with
kind ness and re spect.

Char lie was a strong cham pion and ad vo cate
for chil dren who are deaf-blind.  His com mit ment
to im prov ing their lives and his skill as a pro ject
of fi cer left an in del i ble mark on ser vices for chil -
dren with deaf-blind ness in the United States. He
will be greatly missed, but his work lives on
through the pro jects he led and the many peo ple
he in spired. He made the world a better place, and 
we will be forever grateful.
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Shaping Collective Wisdom in
the Field of Deaf-Blindness

D. Jay Gense, Director
National Consortium on Deaf-Blindness

Many read ers may be aware that NCDB is
work ing closely with the De part ment of Ed u ca -
tion's Of fice of Spe cial Ed u ca tion Pro grams to im -
ple ment a tech nol ogy ini tia tive to en hance and
sys tem atize the na tional deaf-blind pro ject net -
work and ex pand op por tu ni ties for tech ni cal as sis -
tance at state, lo cal, and class room lev els. As this
ex cit ing ini tia tive moves for ward, I find my self re -
flect ing on the cur rent and fu ture value of
Deaf-Blind Per spec tives (DBP), as well as on ways
that in for ma tion about deaf-blind ness and the
broader field of spe cial ed u ca tion can best be
shared among fam i lies, con sum ers, ed u ca tors, and 
other ser vice pro vid ers within our field. That re -
flec tion leads me to a con clu sion that a "dual re al -
ity" ex ists rel a tive to in for ma tion in fra struc tures
that the deaf-blind net work can and should ex -
ploit to make in for ma tion and con tent avail able.
While rec og niz ing and very much sup port ing that
in for ma tion dis sem i na tion ef forts are in creas ingly
in flu enced by the tech ni cal, dy namic world of
web-based in for ma tion and re sources, as well as
by in creas ingly pop u lar blogs and tweets that de -
liver "sound-bites" of in for ma tion, I be lieve it's im -
por tant that we not lose sight of the in or di nate
value and pur pose of more tra di tional pub li ca -
tions like Deaf-Blind Per spec tives.

DBP pro vides to its au di ence a ded i cated mech -
a nism to high light cur rent is sues in and ex plore
con tent about deaf-blind ed u ca tion. It fo cuses
deeply on the spe cial ized in struc tional strat e gies
and meth od ol o gies re quired by stu dents who are
deaf-blind and pro vides fam i lies and schools a
means to max i mize this spe cial ized knowl edge by
help ing to in te grate it with other in for ma tion and
re sources within the broader field of spe cial ed u -
ca tion. That's im por tant. We should all of fer our
thanks for the sig nif i cant time and ded i ca tion each 
con trib ut ing au thor gives to en sure that read ers
are pro vided with valu able in for ma tion, and we
should ac knowl edge and ap plaud the sig nif i cant
time and tal ent of DBP's ed i to rial staff. It's ex traor -
di nary how much be hind-the-scenes work is re -
quired to pro duce each is sue in a way that meets
con sis tently high stan dards. The high qual ity of
content and the expert articulation of "message"
are evident, and we are grateful.

All of us in the deaf-blind net work should be
cog ni zant of the op por tu ni ties that this pub li ca -

tion pro vides and take ad van tage of them. To that
end, I'd like to high light the im por tance of DBP
read ers' di rect par tic i pa tion in the pub lished con -
tent. While most ar ti cles pub lished in DBP ad dress 
spe cific con tent from the field of deaf-blind ed u ca -
tion, some of fer more per son al ized per spec tives
on ser vice de liv ery mod els, the o ries, and ap -
proaches that may or may not be fa mil iar to or
sup ported by all read ers. While read ers all share a
per sonal or pro fes sional fo cus on striv ing for im -
proved out comes for and achieve ment by in fants,
chil dren, and youth who are deaf-blind, we also
have dif fer ent back grounds and points of view
and can  in crease our knowl edge base by learn ing
from each other. Ex po sure to and re flec tion on dif -
fer ing per spec tives help to shape our own. Such
re flec tion should be en cour aged be cause the shar -
ing of views and wis dom gained through
experience strengthens the accumulated
knowledge of our field.

As noted above, there are a va ri ety of ways in
which we can share our per spec tives and ex pe ri -
en tial wis dom, and I chal lenge our read ers to take
ad van tage of them, whether in tra di tional pub li ca -
tions like DBP or through newer tech nol -
ogy-driven op tions such as dis cus sion blogs or
so cial me dia sites. This shar ing of in for ma tion is
par tic u larly im por tant dur ing these times in which 
the United States is en gaged in sig nif i cant ed u ca -
tional re form ef forts. For ex am ple, many read ers
are aware of pend ing ef forts to reauthorize fed eral 
leg is la tion, the El e men tary and Sec ond ary Ed u ca -
tion Act (or No Child Left Be hind Act), and pre -
sum ably to reauthorize the In di vid u als with
Dis abil i ties Ed u ca tion Act. Con cur rently within
the field of spe cial ed u ca tion, a num ber of ini tia -
tives in the over all de sign and de liv ery of both
gen eral and spe cial ed u ca tion ser vices are be com -
ing in creas ingly im por tant, in clud ing Re sponse to
In ter ven tion (RTI) and Uni ver sal De sign for
Learn ing (UDL). It is crit i cal that we in the fields
of deaf-blind ness and other low-in ci dence dis abil i -
ties en gage ac tively in con ver sa tions about these
and other ed u ca tional re form ef forts to en sure that 
they re flect the needs of chil dren who are
deaf-blind and their fam i lies, as well as the sys -
temic needs of the field of deaf-blindness. We each 
have a responsibility to help with the clear
articulation of these interests.

In sum mary, I en cour age you to rec og nize the
value of Deaf-Blind Per spec tives and take ad van tage 
of op por tu ni ties to con trib ute to the lit er a ture of
the field. In the com ing months, as NCDB moves
for ward with its tech nol ogy ini tia tive, other op -
por tu ni ties for ac tive con tri bu tion will be come
avail able. Tak ing ad van tage of them will al low us
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to use the col lec tive wis dom of pro fes sion als, fam -
i lies, and con sum ers to in crease our knowl edge
base and our abil ity to serve in fants, chil dren, and
youth who are deaf-blind.

vvvvvvv

Intervener Competencies
Training Program in Virginia

Julie Durando
Virginia Project for Children and Young Adults 

with Deaf-Blindness

Mark Campano
Delaware Pro gram for Deafblind Children

Pro vid ing a child with deaf-blind ness ac cess to
his or her ed u ca tional en vi ron ment re quires
thought ful plan ning as well as the in volve ment of
ed u ca tional team mem bers who un der stand the
im pact of dual sen sory im pair ment on learn ing.
Most spe cial ed u ca tors have never had a stu dent
with a com bined vi sion and hear ing loss in their
class room, and many states, in clud ing Vir ginia,
strug gle to re cruit and re tain teach ers who have
the knowl edge and skills to pro vide ed u ca tional
ser vices to these stu dents.

The Vir ginia Pro ject for Chil dren and Young
Adults with Deaf-Blind ness (VADB) and the Vir -
ginia De part ment of Ed u ca tion (VDOE) are work -
ing to ad dress the need for trained in di vid u als to
work with stu dents who are deaf-blind. They have 
created a pro gram de signed to pro vide train ing
and build lo cal ex per tise in in ter ven tion strat e gies
for teams that con sist of one paraprofessional and
one teacher who work to gether with a stu dent
who is deaf-blind. Af ter com plet ing a year of on -
line coursework through the pro gram, teams re -

ceive an ad di tional year of sup port that includes
on-site coaching.

Interveners

The term in ter vener re fers to a per son who has
re ceived train ing to learn spe cial ized skills re lated to
deaf-blind ness and who works con sis tently with an
in di vid ual who is deaf-blind (Alsop, Blaha, & Kloos,
2000). Core com pe ten cies have been es tab lished in
the field of deaf-blind ness that de scribe the knowl -
edge and skills that a highly qual i fied in ter vener
should pos sess (Alsop, 2004; Coun cil for Ex cep tional 
Chil dren, 2009, p. 195).

Fed eral and state spe cial ed u ca tion reg u la tions
cur rently do not rec og nize in ter ven ers as re lated ser -
vice pro vid ers, and this lack of reg u la tory rec og ni -
tion has led many states, in clud ing Vir ginia, to seek
al ter na tive ways of en sur ing that stu dents who are
deaf-blind get the sup ports they need to ac cess their
ed u ca tional en vi ron ments. One al ter na tive has been
for lo cal ed u ca tion agen cies to hire staff to serve in
the role of ded i cated one-on-one teacher aides or
paraprofessionals. While this meets the "con sis tency" 
part of the in ter vener def i ni tion, it does not nec es sar -
ily en sure that the per son has re ceived train ing or
has the skills to meet the needs of a stu dent with
deaf-blind ness. In ten sive train ing is nec es sary for the 
ac qui si tion of suf fi cient skills to as sist stu dents to
gain ac cess to ed u ca tional and en vi ron men tal in for -
ma tion and, at the same time, pro mote their in de -
pend ence. In ter vener train ing is one of the main
fo cus ar eas of the Na tional In ter vener Task Force,
which was formed in 2002 to work to ward a com -
mon un der stand ing of the is sues, needs, and goals
re lated to in ter ven ers (Alsop, Killoran, Rob in son,
Durkel, & Prouty, 2004). A mem ber of VADB has
been on the task force since it be gan.

Development of the Training Program

Mark Campano, the VADB di rec tor at the time
the train ing pro gram was de vel oped, and Deborah
Nickerson, pres i dent of Dreamcatchers, a state wide
deaf-blind fam ily sup port group, worked in part ner -
ship with Dr. Deb bie Pfeif fer, the VDOE ed u ca tional
spe cial ist in sen sory im pair ments, to cre ate the Pro -
fes sional Train ing Pro gram in Deaf-Blind ness
(PTPDB). The pro gram pro vides teach ers and in ter -
ven ers with the knowl edge and skills needed to en -
cour age com mu ni ca tion and cre ate ac cess to
ed u ca tional en vi ron ments for their stu dents. PTPDB
uses ex ist ing re sources to im ple ment a
train-the-train ers model that re lies on re search-based 
train ing prin ci ples, which in cludes the el e ments out -
lined be low.

7

Deaf-Blind Perspectives Volume 18, Issue 1        

Contributing to Deaf-Blind Perspectives

If you would like to sub mit an item to be
con sid ered for pub li ca tion in a fu ture is sue
or if you have ideas and sug ges tions for fu -
ture is sues, con tact Peggy Malloy at NCDB
(malloyp@wou.edu; 503-838-8598 or
800-438-9376 Voice; 800-854-7012 TTY).

Deaf-Blind Per spec tives pub lishes ar ti cles, es -
says, po ems, and an nounce ments about
top ics re lated to deaf-blind ness. Its pri mary 
fo cus is on ed u ca tional is sues for chil dren
and youth who are deaf-blind.



Trainee Selection

In 2008, VADB staff mem bers se lected the first
group of train ees from pro fes sion als and
paraprofessionals who were known to the pro ject.
These in di vid u als al ready had some ex pe ri ence
work ing with chil dren who are deaf-blind and
were in ter ested in sharp en ing their skills and un -
der stand ing of deaf-blind ness. In both 2009 and
2010, ap pli cants were re cruited through the
VADB's pro ject news let ter, elec tronic mail ing lists, 
and an nounce ments at pro fes sional con fer ences.
To be el i gi ble for the pro gram, ap pli cants had to
be cur rently work ing with a child on the state's
deaf-blind census.

Al though in di vid ual ap pli cants have been ac -
cepted, pref er ence has been given to those who
ap ply as teacher/paraprofessional teams. This pro -
motes team work and mu tual un der stand ing of the 
needs of each stu dent and gives par tic i pat ing
teach ers, who may even tu ally serve as deaf-blind
ed u ca tional con sul tants upon com ple tion of the
pro gram, a deeper un der stand ing of deaf-blind -
ness and the role of interveners.

Effective Training

Rather than de velop a new train ing pro gram,
VADB de cided to use a na tion ally ac cred ited on -
line train ing pro gram for deaf-blind ness of fered
by Utah State Uni ver sity, which is based on rec -
om mended core in ter vener com pe ten cies (Alsop,
2004; Coun cil for Ex cep tional Chil dren, 2009, p.
195). Train ees take courses in their homes or
schools at times that are con ve nient for them.
They com plete two four-credit on line courses at
the un der grad u ate or grad u ate level. In ad di tion
to cov er ing the full cost of tu i tion, VDOE pro vides 
participants with all course materials.

On-Site Coaching

Once the train ees are en rolled in the train ing
pro gram, a staff mem ber from VADB vis its each
trainee's class room to ob serve their im ple men ta -
tion of the in ter vener com pe ten cies and pro vide
sug ges tions to fur ther im prove their skills. Each
trainee re ceives an av er age of four coach ing vis its
dur ing the pro gram. VDOE pays the travel ex -
penses for these vis its, a por tion of VADB staff sal -
a ries, and the costs of monthly con fer ence calls to
fa cil i tate net work ing among the train ees and to
pro vide sup port while they are completing their
coursework.

Evaluation of Trainees

Af ter the train ees pass both on line courses and
re ceive a cer tif i cate of com ple tion from Utah State

Uni ver sity, VADB per son nel as sess their skills
based on the pre vi ously men tioned in ter vener
competencies.

Administrative Support

Prior to en ter ing the pro gram, all train ees are
re quired to ob tain per mis sion from their ad min is -
tra tor to par tic i pate in the coursework and other
train ing ac tiv i ties. The ad min is tra tors must also
agree to al low VADB pro ject staff to pro vide
coach ing in the class room and to al low their per -
son nel to use pro fes sional de vel op ment time to
pro vide coach ing to oth ers serving children with
deaf-blindness.

Self-Perpetuating

Teach ers who com plete the pro gram and meet
the com pe ten cies are el i gi ble to be added to Vir -
ginia's Net work of Con sul tants (VNOC) as trained 
con sul tants in deaf-blind ness and are con sid ered
qual i fied to share with oth ers the in ter ven tion
strat e gies they have learned. VNOC is a VDOE
pro gram that re im burses school di vi sions who
hire con sul tants from an ap proved net work of
pro fes sion als with ex per tise in the ed u ca tion of
chil dren who are deaf and hard of hear ing. Prior
to the es tab lish ment of the Pro fes sional Train ing
Pro gram in Deaf-Blind ness, the net work did not
in clude con sul tants with ex per tise in deaf-blind
ed u ca tion. When train ees are se lected as mem bers
of VNOC, ad di tional train ing on consultation
techniques and report writing is provided to them.

Outcomes

Dur ing the first year of the pro gram, four
paraprofessionals and three teach ers com pleted
the coursework. Three paraprofessionals and six
teach ers com pleted the coursework in the sec ond
year. The ef fec tive ness of the train ing pro gram
was ev i dent to VADB per son nel dur ing coach ing
vis its to the first group of train ees. It was ob vi ous
that the train ees were com pe tent in en sur ing that
their stu dents with deaf-blind ness were ac tively
en gaged in class room ac tiv i ties. Most re mark able
was the qual ity of their communication with their
students. 

The train ees them selves also no ticed pos i tive
out comes as a re sult of the PTPDB. In a pro gram
eval u a tion ques tion naire, they were asked to
anon y mously list the changes in their own be hav -
iors and their stu dents' be hav iors that oc curred as
a di rect re sult of the train ing. The ques tion naire
was com pleted by 15 of the 17 train ees, and 100%
re ported pos i tive out comes for them selves and
their stu dents. The three most fre quently re ported
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out comes for the train ees were: (a) in creased use
of ob jects and/or cal en dar sys tems for com mu ni ca -
tion with stu dents (50%), (b) pro vi sion to stu dents
of more op por tu ni ties for choice mak ing (50%),
and (c) in creased use of strat e gies to re duce the
im pact of vi sual im pair ments on ac cess to ma te ri -
als and the class room en vi ron ment (40%). The
three most fre quently re ported child changes
were: (a) in creased ex pres sive com mu ni ca tion
(80%), (b) in creased time in a calm, re cep tive state
(de creased frus tra tion) (70%), and (c) in creased
time spent in ex plo ra tion (50%). Over all, par tic i -
pants over whelm ingly re ported that the
coursework was worth while be cause it helped
them to better un der stand their stu dents' needs
and behaviors and provided them with strategies
to more effectively communicate with them.

Challenges

While the pro gram is al ready show ing pos i tive
re sults, there have been chal lenges along the way.
As stated ear lier, the first-year par tic i pants were
hand picked pro fes sion als and paraprofessionals
known to VADB. Since then, pro fes sion als and
paraprofessionals work ing with chil dren on the
deaf-blind cen sus have been openly re cruited to ap -
ply. Be cause of the in ten sity of the train ing and the
time com mit ment in volved, it has not al ways been
easy to re cruit and re tain en thu si as tic par tic i pants.
The time com mit ment re quired to take two
four-credit classes seems to be less of a de ter rent for 
teach ers and ser vice pro vid ers who can use the
cred its to ward recertification. How ever, find ing
paraprofessionals who are will ing and able to com -
mit to the coursework is chal leng ing. Of fer ing a sti -
pend or cre den tial to paraprofessionals who
com plete the train ing may serve as an in cen tive for
par tic i pa tion.

An other dif fi culty with re cruit ment is the un cer -
tainty about whether po ten tial par tic i pants will be
able to work con tin u ously with one stu dent with
deaf-blind ness for the en tire two years of the pro -
gram. Work ing closely with school ad min is tra tors
can ad dress this con cern to some de gree, but there
is al ways a chance that a stu dent will re lo cate or
change schools. Fi nally, un fore seen events in the
par tic i pants' per sonal lives have caused a cou ple of
par tic i pants to with draw from the pro gram. Still,
the pro gram has more than an 85% com ple tion rate.

Summary

The pos i tive out comes re ported by par tic i pants
and ob served by VADB staff are the re sult of sig nif -
i cant com mit ments made by ev ery one in volved.

Train ees spend hours each se mes ter com plet ing
coursework and im ple ment ing the strat e gies they
learn. The VDOE con tin ues its strong sup port of the 
pro gram through its fund ing of the coursework,
train ing ma te ri als, a li ai son to over see the pro gram, 
and on-site coach ing vis its from VADB. Lo cal ed u -
ca tion agen cies en cour age train ees to par tic i pate
and to ac com mo date on-site coach ing vis its, train -
ing ac tiv i ties, and po ten tial work with VNOC. A
great deal of time and ef fort is re quired from the
state deaf-blind pro ject to re cruit train ees, co or di -
nate ac tiv i ties, and pro vide on-site coach ing. As we
en ter the third year, we are plan ning ways to ex -
pand the pro gram fur ther by fa cil i tat ing op por tu ni -
ties to ed u cate par ents and team mem bers who are
not in the train ing pro gram about the strat e gies that 
have been im ple mented suc cess fully by train ing
pro gram par tic i pants. While the pro gram con tin ues 
to be a work in prog ress, we are pleased to say that
in view of the pos i tive out comes, our ef forts have
been more than worth while.
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Reflections from the Field

"Re flec tions from the Field" is a col umn in
which we ask ex perts in the field of deaf-blind ness 
to share their thoughts on im por tant is sues. This
col umn fea tures Donna Gilles, Ed.D., as so ci ate di -
rec tor of the Part ner ship for Peo ple with Dis abil i -
ties at Vir ginia Com mon wealth Uni ver sity and the 
prin ci pal in ves ti ga tor for the Vir ginia Pro ject for
Chil dren and Young Adults with Deaf-Blind ness,
as well as a num ber of other pro jects. Through out
her ca reer as a teacher, re searcher, and tech ni cal
as sis tance pro vider, Donna has been a strong ad -
vo cate for peo ple who have sig nif i cant dis abil i ties, 
in clud ing serv ing as pres i dent of TASH from 2000
to 2003. We asked her to re spond to the fol low ing
ques tions:

What is your perspective on the availability and quality of
services for children who are deaf-blind and their families?
How do you think things have changed for better or worse
over the past ten years, and what, if anything, do you think 
needs to be done to improve services in the future?

____________________________________

Donna Gilles

When I be came a teacher a
long time ago, my pas sion was 
to work with chil dren with
sig nif i cant dis abil i ties—chil -
dren who were non ver bal, had 
au tism or mul ti ple dis abil i ties, 
and se vere cog ni tive dis abil i -
ties. Over time, I moved from

teach ing to pro vid ing tech ni cal as sis tance and
train ing through a va ri ety of pro jects, in clud ing
pro jects for chil dren with deaf-blind ness. Since
1995, I have been the di rec tor or prin ci pal in ves ti -
ga tor for two state deaf-blind pro jects, first in
Florida and now Vir ginia. It was n't un til I be came
a di rec tor of a state deaf-blind pro ject that I re al -
ized how much need for as sis tance ex isted then
and con tin ues to ex ist among fam i lies of chil dren
who are deaf-blind and schools and com mu nity
ser vices work ing with chil dren who are
deaf-blind. And al though the pro jects con cen trate
on a "low-in ci dence" pop u la tion, there is enough
work for them to last a life time.

I am now in my fourth deaf-blind pro ject grant
cy cle span ning two states, and the Of fice of Spe -
cial Ed u ca tion Pro grams' (OSEP's) mes sage all
along, has been, "We want the big gest bang for
our buck de liv ered in the most ef fi cient man ner
pos si ble." With each it er a tion of an nounce ments
in vit ing ap pli ca tions for fund ing for the pro jects

(1995, 1999, 2003, 2008), the mes sage has been
re stated, strength ened, and re fined. The
ever-evolv ing re quire ments have in cluded cre at -
ing and sus tain ing stake holder part ner ships, us ing 
a mul ti fac eted ad vi sory board as a mech a nism for
needs as sess ment, build ing ca pac ity for
sustainability, dem on strat ing im pact on other
pop u la tions, de vel op ing com mu ni ties of prac tice,
re port ing ef fort and ef fect equally, prioritizing ef -
fect over ef fort, le ver ag ing re sources, col lab o rat ing 
with the OSEP Tech ni cal As sis tance and Dis sem i -
na tion (TA&D) Net work (and not just NCDB),
improving literacy instruction, and training
interveners to enhance child outcomes.

In the 2004 reauthorization of IDEA, the reg u la -
tory lan guage au tho riz ing the work of the state
and multistate deaf-blind pro jects (for merly 34
CFR 307.11) was elim i nated, and al though the
fund ing for the pro jects was main tained, their vul -
ner a bil ity be came sa lient as they were rel e gated to 
equal sta tus with all other Part D pro grams. This
means that their ex is tence is now truly dis cre tion -
ary in stead of com fort ably au tho rized. With out
spe cific lan guage in the reg u la tions, the push to
prove the worth of the pro jects has be come in -
creas ingly im por tant. Those of us who work on
the state deaf-blind pro jects can no lon ger live in
our si los of in di vid ual pro jects; we have had to be -
come ac tive mem bers of the na tional OSEP TA&D
Net work. We can no lon ger just say that we did
what we prom ised; we must dem on strate that
what we did worked. We can no lon ger spend
money on ac tiv i ties that are not go ing to lead to
the de vel op ment of the next gen er a tion of knowl -
edge able pro fes sion als; we must make sure that
our work will be sustained when we are gone.

A very wise per son asked me re cently if I
thought that the ser vices pro vided by the
deaf-blind pro jects would be sus tained if the fund -
ing dried up. The speed with which I said "No"
sur prised me as much as it did her. There are a
myr iad of chal lenges to sus tain ing the work of the
state pro jects. First, there are very few class rooms
in the coun try that are ded i cated to stu dents who
are deaf-blind, as we de fine it. So, one chal lenge is 
how to train enough teach ers to pro vide an ap pro -
pri ate ed u ca tion for stu dents who are deaf-blind
when stu dents may be in a dif fer ent class room ev -
ery year and/or teach ers we have trained may not
have el i gi ble stu dents in their class rooms ev ery
year. A sim i lar chal lenge is how to pro tect stu -
dents from re ceiv ing all of their in struc tion from a
well-trained paraprofessional in stead of the ma jor -
ity of it from a cer ti fied teacher. A more re cently
rec og nized chal lenge is how to en sure that lit er acy 
in struc tion is de liv ered to chil dren who are
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deaf-blind with equal fre quency to that of chil dren 
with out dis abil i ties when so few ed u ca tors know
how to teach lit er acy skills to chil dren with mul ti -
ple dis abil i ties, let alone to those need ing Braille.
Be cause this is a highly spe cial ized field, meet ing
these chal lenges may fuel a false sense of in vin ci -
bil ity. That is, the vast need that pro ject staff see
ev ery day can lull us into think ing that the need
for tar geted ser vices for chil dren who are
deaf-blind will al ways be rec og nized and fund ing
pro vided. But, it is im por tant to re mem ber that in
the big scheme of all things fed eral, in an econ omy 
that is not likely to recoup to its past level, 10,000
children might one day be viewed as expendable.

Look ing to the fu ture and rec og niz ing both the
vul ner a bil ity and the po ten tial col lec tive power of
the state deaf-blind pro jects may help us be come
more aware of what we need to ac com plish our
mis sion to pro vide qual ity ed u ca tional ser vices for 
chil dren who are deaf-blind. I was at a re cent con -
fer ence in D.C. where sev eral of fices of the U.S.
De part ment of Ed u ca tion, in clud ing the TA&D
pro jects, col lab o rated around the top ics of le ver ag -
ing re sources and tech nol ogy. It was my first
meet ing with na tional pro jects, and I was sur -
prised by the num ber of them that are lay ers re -
moved from the child level. The deaf-blind
pro jects are the only pro jects in the OSEP TA&D
Net work that can come close to pro duc ing mea -
sur able child change. They are also the only
TA&D pro grams that have a na tional pro ject
(NCDB) that sup ports state pro jects, which, in
turn, en sure that tech ni cal as sis tance and dis sem i -
na tion is lo cally rel e vant and re li ably avail able.
For these rea sons, the work of NCDB and our state 
pro jects is crit i cal to keep ing the TA&D Net work
alive. Yet the deaf-blind pro jects are vul ner a ble
be cause they tar get an ex tremely low-in ci dence
pop u la tion. In or der to de velop a na tional pres -
ence, our pro jects need so cial cap i tal—the kind of
re la tion ships where the na tional TA&D pro jects
can go to bat for us be cause we have con nected
with them, done some thing for them, asked them
to do some thing for us. We need to start a di a -
logue about how in di vid ual state pro jects can be
seen, heard, rec og nized, re spected, and ac cessed.
We need to fig ure out how to make what we have
to of fer an as set be yond deaf-blind ness, rec og niz -
ing that what we know is rel e vant to the larger
group of in fants, tod dlers, school-aged chil dren,
and young adults with dis abil i ties. The days of be -
ing per ceived as be ing im por tant only to chil dren
who are deaf-blind have to end. I re ally believe
that the survival of the deaf-blind projects, and the 
essential services they provide for children who
are deaf-blind, depends on it.

With all of that said, one area of ex per tise we
have to of fer is the teach ing of augmentative and
al ter na tive com mu ni ca tion meth ods. The most
com mon char ac ter is tic among the stu dents I
taught was that adults com mu ni cated for them. It
was as sumed they would never be able to do it for 
them selves. To this day, I feel that pro vid ing peo -
ple with dis abil i ties a means of com mu ni cat ing a
more so phis ti cated mes sage than re quest ing food,
drink, bath room, and break is the sin gle most im -
por tant thing we can do in our field. Deaf-blind
pro jects have led the way on some ma jor strat e -
gies. For ex am ple, the pop u lar use of vi sual sched -
ules for chil dren with au tism spec trum dis or ders
as a foun da tion on which to build better com mu -
ni ca tion skills fol lowed the long-es tab lished use of 
cal en dar sys tems in the field of deaf-blind ness.
An other con cept that we rec og nized long be fore
oth ers is that ac tiv i ties have be gin nings, mid dles,
and ends and that chil dren need to ex pe ri ence all
parts of them to suc ceed in add ing skills to their
rep er toire. We have ex per tise to of fer oth ers, we
just need to fig ure out the pieces of our ex per tise
that oth ers will value and get the word out that
we re ally do know what to do with chil dren who
have com plex learn ing needs. I am not sug gest ing
that we work with other groups on an on go ing ba -
sis; we don't have the re sources for that. I am just
sug gest ing that power co mes from look ing as if
and behaving as if our work in the field of
deaf-blindness can have an impact on more than
10,000 children.

 vvvvvvv

Our Life in Music
Crystal and Danielle Morales

We are 27-year-old twin mu si cians from Aus -
tin, Texas. We were born three months pre ma ture,
and since birth we have lived with hear ing and vi -
sion loss. Our vi sion im pair ment is due to a num -
ber of con di tions—cor ti cal vi sual im pair ment
(af fect ing vi sual pro cess ing in the brain), nys tag -
mus, am bly opia, se vere my o pia, and se vere stra -
bis mus. We also have sensorineural hear ing loss
as a re sult of ototoxic med i ca tions that we re -
ceived at birth, and we use high-power hear ing
aids. We have been play ing and com pos ing mu sic
since the age of 6, and this ar ti cle de scribes our
mu si cal back ground and in ter ests.

We are self-taught mu si cians who learned by
play ing songs we heard on the ra dio, one note at a 
time, on a small Casio key board with 8-bit sounds
and small keys. As we grew older, we pro gressed
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to more ad vanced key boards and syn the siz ers. We 
used the same pro cess to learn to play other in -
stru ments as well, such as the dul ci mer and cello.
Cur rently, we cre ate our com po si tions us ing the
pi ano, syn the sizer, elec tric bass, cello, vi o lin, and
ham mered dul ci mer.

Syn the siz ers—elec tronic in stru ments that are
de signed to cre ate a va ri ety of sounds—are an im -
por tant part of our work. De pend ing on the type
of syn the sizer, pro gram ming is ex e cuted by us ing
knobs, slid ers, and con trols or by en ter ing num -
bers into the CPU. Pro gram ming syn the siz ers
gives us the free dom to cre ate any sound imag in -
able. We can com pletely con trol ev ery as pect of a
sound from its be gin ning to its end. The ba sic
struc ture of a syn the sizer con sists of a sig nal gen -
er a tor, which emits a sound; a fil ter, which shapes
the wave form; and an am pli fier, which con trols
how loud the sound is over time. Our first "real"
syn the sizer was a Casio CZ-1000 pro gram ma ble
syn the sizer. It uses num bers to al ter as pects of a
wave form to change its overall shape and create a
completely new sound.

Our band name is Jumelle, mean ing twins in
French. This name was given to us by our Grand -
mother Danielle, who is a na tive of France. We
com pose mu sic ev ery day, and our style ranges
from jazz, new age, and clas si cal to retro 80s
synth-pop and techno. We en joy ex per i ment ing
with new ways to cre ate mu sic that is unique and
fun. We have two CDs, All Things Pos si ble, and
Med i ta tions. The lat ter was a col lab o ra tive pro ject
with our lo cal Baha'i Cen ter. These CDs are our
older com po si tions. Our newer ones can be heard
on YouTube, a website that al lows us ers to watch,
up load, and share vid eos world wide. You can link 
to our mu sic chan nels by go ing to
www.youtube.com/user/TheSynthFreq and
www.youtube.com/user/MsMotif6. We are also

mem bers of on line fo rums such as the As so ci a tion
of Adult Mu si cians with Hear ing Loss and the
Deaf Mu si cians sec tion of AllDeaf.com. These fo -
rums pro vide op por tu ni ties for us to dis cuss hear -
ing loss is sues, such as the most use ful kind of
hear ing aids, with other mu si cians.

Al though per form ing live gives us great joy,
YouTube is our cur rent venue for shar ing our mu -
sic. As ev ery vi su ally im paired per son knows,
find ing ad e quate trans por ta tion is dif fi cult, and
this is a ma jor ob sta cle for us. Al though pub lic
trans por ta tion is won der ful in Aus tin, it is not
pos si ble to trans port our equip ment and syn the -
siz ers from place to place on the city bus. We hope 
to solve this prob lem and re turn to play ing live
mu sic again in the city we love so much. In the
past we per formed at lo cal cof fee shops, book -
stores that sold our CDs, a ra dio sta tion, a few lo -
cal col leges, and at the Arts Coun cil in Denton,
Texas, which fea tures art ists with dis abil i ties. We
also made an appearance on a local morning news 
show.

To play and com pose mu sic in our stu dio, we
use a va ri ety of assistive de vices. We can not hear
high or low fre quen cies. On a pi ano, low notes just 
sound like noise and we can't hear higher notes at
all. Our hear ing aids are de signed to shift these
fre quen cies into the au dio range that we can hear.
In or der to write a bass line, for in stance, we shift
lower notes to a higher oc tave that we can hear
better. We then mem o rize the notes in the higher
oc tave and shift them back to the orig i nal oc tave
when mak ing a re cord ing. The Phonak iCom de -
vice is very help ful. It streams au dio di rectly from
a syn the sizer's am pli fier to our hear ing aids us ing
Bluetooth. We both wear Phonak Naida V
UltraPower hearing aids.

To mod ify our stu dio for our vi sion needs, we
have ar ranged our equip ment in a way that al lows 
easy ac cess to switches and con trols and we try to
keep all wires out of the way. Our se quencer is on
a mu sic stand so that its screen can be viewed
more eas ily, and a mag ni fi ca tion sheet, taped to
the screen, is used to min i mize eye strain. We use
Braille and large-print ref er ence sheets that have
tech ni cal in for ma tion de scrib ing how to op er ate
and program the equipment.

Our syn the siz ers have Braille la bels to iden tify
switches, con trols, con nec tion ports, and pa ram e -
ter but tons. We have placed the la bels for the con -
nec tion ports up side down so that we can iden tify
them with out hav ing to move the key board. The
light source in a room or on stage is an is sue for
most vi su ally im paired per form ers. Braille la bels
al low us to find switches and con trols quickly and 
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en sure that we can ac cu rately lo cate im por tant
func tions. They are the most ef fec tive type of la -
bels since large-type ones do not fit on a syn the -
sizer's com plex and crowded con trol panel.
Hav ing to put on read ing glasses to search for a
switch or con trol would not be ideal dur ing a re -
hearsal or on stage. We also use bright green pack -
ing tape on small items that are dif fi cult to see,
such as SD (se cure dig i tal) mem ory cards, small
metal jack adapters, and cables.

To read the LCD dis plays on our syn the siz ers
dur ing the pro gram ming pro cess, we use tinted
mag ni fi ca tion lenses and high-power read ing
glasses. For tu nately, all of our syn the siz ers have
high-con trast dot ma trix LCD dis plays, which
were very pop u lar in the 1980s (most of our syn -
the siz ers are over 20 years old). They are eas ier to
read be cause they have a 36-point font size and
were de signed to ac com mo date per form ers on
stage in low light ing. When nam ing syn the sizer
pro grams, we use all cap i tal let ters to make the
display easier to read.

An other tech no log i cal ap pli ca tion that we use
in our stu dio is the BrailleNote mPower. This is a
small Braille com puter that func tions like a lap top
with a word pro ces sor. We use the BrailleNote for
con cert notes, pro gram ming ter mi nol ogy, song
ideas, and notes.

Our hear ing and vi sion im pair ments af fect us
as mu si cians in many ways, but we don't let them
stop us. We would love more than any thing to
make mu sic our main ca reer, al though we have
Bach e lor of Arts de grees in vo ca tional re ha bil i ta -
tion coun sel ing/hu man re sources and have that
choice of a career as well.

 We have been com pos ing mu sic for 20 years
and will con tinue to so. We can't imag ine our -
selves be ing truly happy do ing any thing else. Our
goal is to work in the mu sic in dus try in some ca -
pac ity. Be ing mu si cians and com pos ers means ev -
ery thing to us. We don't know life with out writ ing 
mu sic, lis ten ing to mu sic, and be ing in spired by
other mu si cians. Be ing a mu si cian takes you on a
per sonal quest to write new and better mu sic and
to chal lenge your self to be come more skilled at
what you do. Per form ing a suc cess ful con cert and
know ing that your au di ence en joyed it with you is 
the best feeling in the world.

 vvvvvvv

Striving for Excellence: New
Standards for Deafblind

Services in Ontario
Jolene Stowell

DeafBlind On tario Ser vices

In the prov ince of On tario there is a wide range 
of ser vices of fered to peo ple with deafblindness,
in clud ing res i den tial pro grams, com mu nity
intervenor (the Ca na dian spell ing of the term) pro -
grams, ac ces si ble hous ing, and ed u ca tion. Al -
though a va ri ety of agen cies and or ga ni za tions
pro vide these types of ser vices, un til re cently there 
were no for mal stan dards to eval u ate their con sis -
tency and qual ity. To ad dress this need, in the Fall 
of 2009 DeafBlind On tario Ser vices em barked on a
pro ject, funded by the On tario Trillium Foun da -
tion, to de velop stan dards to en sure con sis tent
qual ity of ser vice to peo ple who are deafblind.
Stan dards put or ga ni za tional val ues and prin ci -
ples into prac tice, pro vide a blue print for ef fec tive
and ef fi cient op er a tions, and act as a tool for
continually evaluating and improving service.

Development of the Standards

Ini tially, the plan was to cre ate stan dards that
fo cused solely on intervenor ser vices. Intervenors
fa cil i tate in ter ac tions be tween peo ple who are
deafblind and their en vi ron ments. They are
trained in a va ri ety of com mu ni ca tion meth ods
and in the use of assistive de vices, and they act as
sighted guides and com mu ni ca tion part ners. They 
pro vide in for ma tion us ing the deafblind per son's
pre ferred mode of com mu ni ca tion. The goal of in -
ter ven tion ser vices is to pro mote an in di vid ual's
independence across his or her lifespan.

In On tario, the use of intervenors is an es sen tial 
part of ser vices for peo ple who are deafblind. For
ex am ple, adults and chil dren who are deafblind
may live at home in de pend ently or with fam ily
and re ceive as sis tance from an agency that pro -
vides intervenor ser vices in their homes and com -
mu ni ties. There are also spe cial ized res i den tial
pro grams ex clu sively for deafblind adults that
pro vide intervenor ser vices 24 hours a day, 7 days
a week. In To ronto, there is a fully ac ces si ble,
adapted apart ment com plex that pro vides peo ple
who are deafblind with af ford able hous ing staffed 
with intervenors avail able on an as-needed ba sis.
Be cause intervenor ser vices of ten oc cur in the con -
text of these other types of di rect ser vices to peo -
ple who are deafblind, we soon re al ized that the
stan dards had to be broad enough to cover a
range of services, not just intervenor services.
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The first step in the de vel op ment of the stan -
dards was to form an ad vi sory com mit tee. The
Stan dards Ad vi sory Com mit tee con sisted of rep re -
sen ta tives from nine or ga ni za tions that pro vide
intervenor ser vices in a va ri ety of set tings, in clud -
ing schools for chil dren who are deafblind, a com -
mu nity col lege that has an intervenor-train ing
pro gram, a na tional ad vo cacy or ga ni za tion for
peo ple who are deafblind, and sev eral agen cies
that pro vide res i den tial or com mu nity ser vices. It
was cru cial to the suc cess of the pro ject that the
com mit tee con sist of a diverse range of people,
agencies, and organizations.

Through out the pro cess, the com mit tee strug -
gled with the ques tion "How can we en sure that
peo ple who are deafblind have ser vices that meet
their in di vid ual needs?" This was a dif fi cult ques -
tion to an swer. Peo ple with deafblindness are not
a ho mo ge neous group. Their needs, dreams, and
lives are unique and di verse. Our task was com -
plex be cause no sin gle for mula or check list could
be de vel oped to de ter mine what qual ity
intervention looked like.

Ev ery one on the com mit tee had di rect con nec -
tions with intervenor ser vices, and most had
worked as intervenors. How ever, be cause none of
the com mit tee mem bers had pre vi ous ex pe ri ence
de vel op ing stan dards, we hired a con sul tant to
pro vide guid ance through out the pro cess. We de -
cided that our first step should be to con duct a
com pre hen sive lit er a ture re view to iden tify ex ist -
ing stan dards. As the pro ject co or di na tor, I
worked with the con sul tant to re view stan dards
and best prac tices de vel oped by sis ter or ga ni za -
tions such as Deafblind In ter na tional (n.d.) and
Sense (Lewin-Leigh, n.d.). We also con sulted with
ac cred i ta tion bod ies around the world to learn
how data as so ci ated with stan dards should be
mea sured and re ported. Our full com mit tee then
used this information as a starting point for
developing our own standards.

 The com mit tee worked to make stan dards spe -
cific, but also broad enough to ap ply to a va ri ety
of pro grams and en com pass the di verse needs of
peo ple who are deafblind. In ad di tion to cov er ing
intervenor ser vices and other types of di rect ser -
vices, they cover man age ment char ac ter is tics (gov -
er nance, fi nan cial ar range ments, and hu man
re source pol i cies) that are an es sen tial part of the
func tion ing of any or ga ni za tion. The re sult is a set
of stan dards en ti tled Stan dards of Ex cel lence for Peo -
ple Who Are Deafblind.

The stan dards doc u ment is di vided into four
sec tions: (a) gov er nance—as sess ing the qual ity of
an agency or or ga ni za tion's man age ment prac -

tices; (b) hu man re sources—as sess ing the qual ity
of hu man re source pol i cies and pro ce dures for re -
cruit ment, re ten tion, and train ing of em ploy ees
and vol un teers; (c) fi nan cial ac count abil ity—best
prac tices for the man age ment of fi nances; and (d)
di rect ser vices/intervenor ser vices—pro vi sion of
ser vices in a way that re spects the rights of peo ple
who are deafblind and meets their needs. Each of
these sec tions con tains spe cific stan dards. For ex -
am ple, the di rect service standards for client rights 
include the following:

u The or ga ni za tion has pol i cies and pro ce dures 
in place to in form peo ple who are deafblind
and/or their fam ily or ad vo cate about their
rights.

u The or ga ni za tion sup ports the right of peo -
ple who are deafblind to have ser vices that
are ac ces si ble.

u The or ga ni za tion re spects the right of in di -
vid u als who are deafblind to have intervenor 
ser vices.

u The or ga ni za tion rec og nizes the right of the
per son who is deafblind to de velop and ex -
press their in di vid u al ity through choice, free -
dom, and self-de ter mi na tion.

u The or ga ni za tion rec og nizes that peo ple who 
are deafblind are at risk of be ing iso lated and 
sup ports and/or fa cil i tates com mu nity in -
volve ment and inclusion.

Qual ity in di ca tors are pro vided for each stan -
dard, and the doc u ment in cludes space for or ga ni -
za tions to in di cate whether a stan dard has been
met fully, par tially, or not at all and a col umn to
list sup port ing ev i dence that elab o rates on the ex -
tent to which a stan dard has been met. Ex am ples
of pos si ble types and sources of sup port ing ev i -
dence are pro vided. The qual ity in di ca tors pro -
vide a way to mon i tor and eval u ate prog ress, but
not all will apply to every organization.

The pur pose of the stan dards is to pro vide a
tool to fa cil i tate dis cus sion and in quiry into what
an or ga ni za tion does well and iden tify ar eas
where im prove ment is needed. The com mit tee re -
sisted cre at ing a tem plate for "cookie cut ter" or ga -
ni za tions. Or ga ni za tions are en cour aged to adapt
the stan dards to meet their needs and the needs of 
their cli ents. They can also use them to com pare
their prac tices against those of other agen cies in
the field, share new ways of do ing things, and
learn from each other. The stan dards pub li ca tion
is a liv ing doc u ment and will likely change with
time as it is adapted to meet the dis tinc tive needs
of each agency that uses it.
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Pilot Testing and Implementation

It took ap prox i mately one year to de velop a
first draft of the stan dards. Two 3-month pi lot
pro jects—one at an agency rep re sent ing peo ple
with con gen i tal deafblindness and one at an
agency rep re sent ing peo ple with ac quired
deafblindness—were con ducted to test the ini tial
draft. Feed back was gath ered from intervenors,
man age ment per son nel, ad min is tra tive staff, vol -
un teers, and most im por tantly, peo ple who are
deafblind. The feed back from the pi lot pro jects
was very pos i tive, and we found that the stan -
dards worked well in both agen cies. Not all of the
stan dards ap plied to both types of agen cies, but
this had been an tic i pated. Stan dards that do not
ap ply to a particular agency can simply be
ignored.

Each of the agen cies found the pi lot-test ing
pro cess to be an en rich ing and team-build ing ex -
pe ri ence that un cov ered many hid den strengths.
As a re sult, they were in spired to share what they
know with oth ers. They de vel oped sev eral new
pol i cies and put some of their best prac tices in
writ ing for interagency use.

As a re sult of feed back from the pi lot, the com -
mit tee made mi nor changes to the stan dards and
de vel oped a how-to guide that de scribes the goals
and pa ram e ters of the stan dards and tips for their
suc cess ful use. Re source bind ers and CD-ROMs
con tain ing the stan dards and the how-to guide
have been dis trib uted to all agen cies rep re sented
on the com mit tee and all other agen cies sup port -
ing peo ple who are deafblind in On tario. It is the
goal of the Stan dards Ad vi sory Com mit tee to
make these ma te ri als avail able to all agen cies that
pro vide ser vices to peo ple who are deafblind, in
or der to pro mote con sis tency in services across the 
province of Ontario.

Conclusion

For more than a year, DeafBlind On tario Ser -
vices and the Stan dards Ad vi sory Com mit tee
worked to de velop and im ple ment ho lis tic stan -
dards of prac tice for or ga ni za tions that serve peo -
ple who are deafblind. Along the jour ney, we
con firmed what any one work ing with peo ple who 
are deafblind al ready knows, that the unique ness
of com mu ni ca tion with peo ple who are deafblind
can not be sim pli fied or com part men tal ized. What
we can do as or ga ni za tions is cre ate a cul ture of
con sis tency, re spon si bil ity, and ac count abil ity to
our cli ents, the peo ple who are deafblind who
touch our lives each day. It is our be lief that the
Stan dards of Ex cel lence for Peo ple Who Are Deafblind

is an im por tant con tri bu tion to this on go ing pro -
cess.

For more in for ma tion about the Stan dards of Ex cel lence 
Pro ject or to ob tain a copy of the stan dards, con tact
DeafBlind On tario Ser vices:
www.deafblindontario.com.
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Conferences and Training Events

We had so much great information in this
issue of Deaf-Blind Perspectives, that we ran 

out of room for announcements of
upcoming events.  For a list of upcoming

conferences and trainings, go to
nationaldb.org or call DB-LINK

Information Services at NCDB. Phone:
800-438-9376. TTY: 800-854-7013. E-mail:

info@nationaldb.org.



Research Update
New Evidence Standards for Single-Case

Design Studies

The What Works Clear ing house (WWC) re cently re -
leased ev i dence stan dards for sin gle-case de sign
(SCD) stud ies. Be cause the low in ci dence of
deaf-blind ness makes it dif fi cult to use tra di tional re -
search de signs that re quire a large num ber of par tic i -
pants, this is an im por tant ad vance for re search ers
who study in ter ven tions for chil dren and adults who 
are deaf-blind. Like ran dom as sign ment stud ies,
well-de signed sin gle case de signs can at tain the
high est WWC rat ing, "meets stan dards." The pub li -
ca tion What Works Clear ing house: Sin gle Case De sign
Tech ni cal Doc u men ta tion
(http://ies.ed.gov/ncee/wwc/pdf/wwc_scd.pdf)
in cludes an over view of SCD stud ies and the types
of ques tions they are de signed to an swer.

New Research Study: Understanding Sleep
Apnea in Children with CHARGE Syndrome

Cur rently, there is very lit tle in for ma tion avail able
con cern ing symp toms or treat ment op tions of sleep
apnea in the CHARGE Syn drome pop u la tion. The
prin ci ple in ves ti ga tor of this study, Dr. Kim Blake, is
hop ing to gather in for ma tion in this area, as well as
de ter mine the ef fects of ton sil and ad e noid re moval.
Par tic i pants in the study will be asked to com plete a
short se ries of ques tion naires re gard ing their child’s
sleep hab its. The child must be be tween birth and
age 14 and have a con firmed clin i cal or ge netic di ag -
no sis of CHARGE Syn drome. A pre vi ous di ag no sis
of sleep apnea is not nec es sary.  For more in for ma -
tion, con tact the re search as sis tant Carrie-Lee Trider
at cr281800@dal.ca.

New Research Articles

The num ber of re search ar ti cles on im por tant top -
ics in deaf-blind ness con tin ues to grow, add ing to
the knowl edge base of the field.  The fol low ing is a 
se lec tion of re search stud ies pub lished in a va ri ety 
of peer-re viewed jour nals over the past year.

Arndt, K. (2010). Col lege stu dents who are
deafblind: Per cep tions of ad just ment and ac a -
demic sup ports. AER Jour nal: Re search and Prac tice
in Vi sual Im pair ment and Blind ness, 3(1), 12-19.

Bashinshki, S. M., Durando, J., & Stremel Thomas,
K. (2010). Fam ily sur vey re sults: Chil dren with
deaf-blind ness who have co chlear im plants. AER
Jour nal: Re search and Prac tice in Vi sual Im pair ment and 
Blind ness, 3(3), 81-90.

Fellinger, J., Holzinger, D., Dirmhirn, A., van Dijk,
J., & Goldberg, D. (2009). Fail ure to de tect

deaf-blind ness in a pop u la tion of peo ple with in -
tel lec tual dis abil ity. Jour nal of In tel lec tual Dis abil ity
Re search, 53(10), 874-881.

Hartmann, E. S. (2010). Un der stand ing teach ers'
self-ef fi cacy to sup port chil dren with deaf-blind -
ness. AER Jour nal: Re search and Prac tice in Vi sual Im -
pair ment and Blind ness, 3(3), 91-97.

Ingraham, C. L., & An drews, J. F. (2010). Hands
and read ing: What deafblind adult read ers tell us. 
Brit ish Jour nal of Vi sual Im pair ment, 28(2), 130-138.

Janssen, M. J., Riksen-Walraven, J., van Dijk, J. P.
M., Ruijssenaars, W. A. J. J. M. (2010). In ter ac tion
coach ing with moth ers of chil dren with con gen i -
tal deaf-blind ness at home: Ap ply ing the di ag -
nos tic in ter ven tion model. Jour nal of Vi sual
Im pair ment and Blind ness, 104(1), 15-29.

Johansson, M., Gillberg, C., & Rastam, M. (2010).
Au tism spec trum con di tions in in di vid u als with
Möbius se quence, CHARGE syn drome, and
oculo-auriculo-ver te bral spec trum: Di ag nos tic as -
pects. Re search in De vel op men tal Dis abil i ties, 31, 9-24.

Johnston, D. R., et al. (2010). Ophthalmologic dis or -
ders in chil dren with syn drom ic and
nonsyndromic hear ing loss. Ar chives of Oto lar yn gol -
ogy Head Neck Sur gery, 136(3), 277-280.

Lina-Granade, G., Porot, M., Vesson, J.-F., & Truy,
E. (2010). More about co chlear im plan ta tion in
chil dren with CHARGE As so ci a tion. Co chlear Im -
plants In ter na tional, 11(1), 187-91.

Narayan, J., Bruce, S. M., Bhandari, R., & Kolli, P.
(2010). Cog ni tive func tion ing of chil dren with se -
vere in tel lec tual dis abil i ties and chil dren with
deafblindness: A study of the per cep tions of
teach ers and par ents in the USA and In dia. Jour nal 
of Ap plied Re search in In tel lec tual Dis abil i ties, 23,
263-278.

Nel son, C., Janssen, M., Oster, T., & Jayaraman, G.
(2010). Re li abil ity and fi del ity of the van Dijk as -
sess ment. AER Jour nal: Re search and Prac tice in Vi -
sual Im pair ment and Blind ness, 3(3), 71-80.

Pizzo, L., & Bruce, S. M. (2010). Lan guage and play
in stu dents with mul ti ple dis abil i ties and vi sual
im pair ments or deaf-blind ness. Jour nal of Vi sual
Im pair ment and Blind ness, 104(5), 287-297.

Prain, M., McVilly, K., Ramcharan, P., Cur rie, S., &
Reece, J. (2010). Ob serv ing the be hav iour and in -
ter ac tions of adults with con gen i tal deafblindness 
liv ing in com mu nity res i dences. Jour nal of In tel lec -
tual and De vel op men tal Dis abil ity, 35(2), 82-91.

Rowland, C., Stillman, R., & Mar, H. (2010). Cur -
rent as sess ment prac tices for young chil dren who
are deaf-blind. AER Jour nal: Re search and Prac tice in
Vi sual Im pair ment and Blind ness, 3(3), 63-70.
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For Your Library

New Publications and Products

Prac tice Per spec tives: Au then tic As sess ment 

National Consortium on Deaf-Blindness, 2010, 4 pages.
This pub li ca tion de scribes an au then tic ap proach
to the as sess ment of com mu ni ca tion and learn ing
that em pha sizes gath er ing in for ma tion about chil -
dren in their ev ery day en vi ron ments dur ing nor -
mal ac tiv i ties. This is the sixth in se ries of
pub li ca tions called Prac tice Per spec tives. This and
pre vi ous is sues of Prac tice Per spec tives are avail -
able on the web (stan dard print, large print, and
Span ish):
nationaldb.org/NCDBProducts.php?prodID=111.
For print or Braille cop ies, con tact NCDB at
800-438-9376 (Voice), 800-854-7013 (TTY), or
info@nationaldb.org.

_______________________________

Vic tory and Fra grance: Kai Hsin's Story [DVD]

The Pacific and Hawai'i Deaf-Blind Projects, 2010, 17
minutes.
This DVD tells the story of Kai Hsin, a girl who
has CHARGE Syn drome. The video is nar rated by
Kai Hsin's mother who de scribes her daugh ter's
his tory of med i cal prob lems and sur ger ies, the ed -
u ca tional and other spe cial ser vices that helped
her learn and de velop, and how she and her hus -
band have cared and ad vo cated for Kai Hsin
through out her life. At the end of the video, Kai
Hsin (now 11 years old), who com mu ni cates via
sign lan guage, tells her own story of her fam ily,
her school, her in ter ests, and what she would like
to be when she grows up. Cost: $10.00. To or der
go to www.cds.ha waii.edu/main/store or call
808-956-5861.

_______________________________

CHARGE Syn drome

Timothy S. Hartshorne, Margaret A. Hefner, Sandra L.
H. Davenport, & James W. Thelin. Plural Publishing,
Inc., 2010, 381 pages.
This book pro vides com pre hen sive in for ma tion
about the sen sory, phys i cal, and psy cho log i cal chal -
lenges faced by chil dren with CHARGE syn drome
and ways to over come these chal lenges. Avail able

from the pub lisher (www.pluralpublishing.com)
and through book stores.

AER Jour nal Spe cial Is sue: Cur rent Prac tices
with Chil dren Who Are Deaf-Blind

Deborah Chen, Guest Editor.
The Sum mer 2010 is sue of AER Jour nal: Re search
and Prac tice in Vi sual Im pair ment and Blind ness con -
tains seven ar ti cles about the ed u ca tion of chil dren 
with deaf-blind ness (four orig i nal re search ar ti cles 
and three prac tice or the ory-based ar ti cles).  The
fall is sue of the jour nal will be a spe cial is sue on
deaf-blind ness in adults. An an nual sub scrip tion
to the jour nal costs $109 for in sti tu tions in the U.S. 
and $135 for in sti tu tions out side the U.S. Sin gle is -
sues can be pur chased for $30.00 (in the U.S.) and
$40.00 (out side the U.S.). To or der call
800-627-0326 (e-mail aerj@allenpress.com). 

_______________________________

Child-Guided Strat e gies: The van Dijk Ap proach 
to As sess ment (Guide book and DVD)

Catherine Nelson, Jan van Dijk, Teresa Oster, & Andrea 
McDonnell. American Printing House for the Blind,
2009.
This guide book de scribes the as sess ment of chil -
dren who are deaf-blind us ing an ap proach de vel -
oped by Dr. Jan van Dijk. As sess ment tech niques
and gen eral in ter ven tion strat e gies are pro vided
for a child's be hav ioral state, ori ent ing re sponse,
learn ing chan nels, likes and dis likes, mem ory, so -
cial in ter ac tions, com mu ni ca tion, and prob -
lem-solv ing skills. Video clips of two chil dren
dem on strat ing the con cepts de scribed in the book
are pro vided on a DVD. Avail able from the Amer -
i can Print ing House for the Blind.  Phone:
800-223-1839. E-mail: info@aph.org. Web:
www.aph.org.

_______________________________

Let's talk Limbic: The Role of the Emo tional
Brain in the Well Be ing of Per sons with Mul ti ple 
Sen sory Im pair ment [DVD]

Jan van Dijk, Catherine Nelson, Arno de Kort, Johannus 
Fellinger, & Rick van Dijk. Aapnootmuis, 2010. 
This DVD is for pro fes sion als and
paraprofessionals who want to un der stand the
deep emo tional mo tives of a per son with mul ti ple
sen sory im pair ment. It de scribes the func tion ing
of a ma jor part of the hu man emo tional brain, the
limbic sys tem and il lus trates how sen sory de pri -
va tion af fects emo tional well-be ing. Avail able
from Vi sion As so ci ates: 295 NW Com mons Loop,
Suite 115-312, Lake City, FL 32055. Phone:
407-352-1200. Web: www.visionkits.com.
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Pro vid ing and Re ceiv ing Sup port Ser vices: Com -
pre hen sive Train ing for Deaf-Blind Per sons and
Their Sup port Ser vice Pro vid ers

Seattle DeafBlind Service Center, 2010.
This cur ric u lum is de signed to be used to train
sup port ser vice pro vid ers (SSPs) to work with
peo ple who are deaf-blind and to train peo ple
who are deaf-blind to work with SSPs.  Avail able
free of charge at
http://seattledbsc.org/visualweb/SSPCurriculum.html.

_______________________________

Deafblindness: Ed u ca tional Ser vice Guide lines
[Now avail able on line!]

Marianne Riggio & Barbara McLetchie (Eds.). Perkins
School for the Blind, 2008.
These guide lines, first pub lished in 2008, are now
avail able for free on line at 
www.perkins.org/re sources/ed u ca tional-pub li ca -
tions/deafblindness-ed u ca tional-ser vice-guide lines.  
The guide lines of fer state and lo cal ed u ca tion agen -
cies a frame work from which mean ing ful, ap pro -
pri ate pro gram ming for stu dents who are deafblind 
can be de vel oped.  Bound cop ies of the guide lines
can still be pur chased from the Perkins store
(www.perkins.org or 617-972-7308).

_______________________________

En vi ron men tal De scrip tion for Vi su ally and Dual
Sen sory Im paired Peo ple

Riitta Lahtinen, Russ Palmer, & Merja Lahtinen. A1
Management UK, 2010. 
This book pres ents tech niques to pro vide real-time
en vi ron men tal de scrip tion of ev ery day ex pe ri ences
rang ing from life ac tiv i ties to ar tis tic in ter pre ta -
tions.  It fo cuses on both the de scriber's and re -
ceiver's per spec tives and gives prac ti cal ex am ples
and ex er cises for pro fes sion als who work with peo -
ple who are deaf-blind or have vi sual im pair ments.
Avail able from the Ear Foun da tion in the UK
(www.earfoundation.org.uk/shop).

_______________________________

Online Media

New Perkins Webcasts

Web: www.perkins.org/resources/webcasts
Perkins School for the Blind has de vel oped a va ri -
ety of in for ma tive webcasts pre sented by ex perts in
the field of vi sual im pair ment and deaf-blind ness
and more are planned for the fu ture. Re cently
added pre sen ta tions in clude "Re flec tions on
Deafblindness: Hands & Touch," and "CHARGE
Syn drome: Teach ing Strat e gies for Sutdents." These 
and pre vi ous webcasts can be viewed free of charge 
on the Perkins website.

Who's Who  on My Child's Team Vid eos

Web: www.cadbs.org/videos
Cal i for nia Deaf-Blind Ser vices (CDBS) is de vel op -
ing a se ries of on line vid eos that high light the
roles of spe cial ists of ten in cluded on ed u ca tional
teams for stu dents who have both hear ing and vi -
sion prob lems.  Cur rently two vid eos ("Teacher of
the Deaf/Hard of Hear ing" and "Oc cu pa tional
Ther a pist") have been com pleted. Six ad di tional
vid eos are planned.

vvvvvvv

Announcements

Invitation to Apply to NLCSD Fellows

Program

Ap pli ca tions for fel low ships
for the sec ond and fi nal co -
hort of the Na tional Lead er -
ship Con sor tium in Sen sory
Dis abil i ties (NLCSD) are now 

be ing ac cepted. NLCSD Fel lows par tic i pate in a
struc tured added-value en rich ment pro gram in
ad di tion to their in di vid ual Uni ver si ties' doc toral
programs of study. Spon sored by the U.S. De part -
ment of Ed u ca tion, Of fice of Spe cial Ed u ca tion
Pro grams, the con sor tium con sists of 25 uni ver si -
ties with doc toral pro grams that have an em pha sis 
in one or more of the three sen sory im pair ment ar -
eas: blind/vi su ally im paired, deaf/hard of hear ing, 
and deafblindness. Ap pli ca tions will be ac cepted
un til De cem ber 31, 2010. The co hort will be gin
their stud ies in the fall of 2011. In for ma tion about
the ap pli ca tion pro cess and the ap pli ca tion are
avail able at www.salus.edu/nlcsd/in dex.html.  

_______________________________

New Interpreting Task Force Website

The Na tional Task Force on Deaf-Blind In ter -
pret ing is pleased to an nounce their new website! 
Visit the site at www.deafblindinterpreting.org to
learn more about the task force and find links to
the re cently up dated An no tated Bib li og ra phy on
Deaf-Blind In ter pret ing and other re sources.
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New on the NCDB Website

The NCDB website is an ex cel lent re source for
in-depth, high-qual ity in for ma tion about
deaf-blind ness (nationaldb.org) and it is widely
used by peo ple in the United States and through -
out the world. Last year there were 1,736,266 vis its 
to the site. Listed be low are some of our new
website fea tures.  If you would like more in for ma -
tion call 800-438-9376 and we would be happy to
give you a tour of the range of re sources that are
avail able.

DB 101 (nationaldb.org/DB101.php)

DB 101 is de signed to pro vide an in tro duc tion to
ed u ca tional is sues for chil dren who are deaf-blind. 
It pro vides links to a se lec tion of in tro duc tory ma -
te ri als on the na ture of deaf-blind ness, the im pact
of com bined vi sion and hear ing loss on com mu ni -
ca tion and so cial in ter ac tions, and the im por tance
of in di vid u al ized ed u ca tional strat e gies and sup -
ports.

For Fam i lies (nationaldb.org/FFStories.php)

This sec tion of our website con tains fam ily sto ries, 
im por tant in for ma tion that fam i lies need about
ed u cat ing chil dren who are deaf-blind, ad vo cacy
re sources, and a de scrip tion of the work of fam ily
spe cial ists at state deaf-blind pro jects. 

Na tional Deaf-Blind Child Count Maps
(nationaldb.org/MapsViewOptions.php)

These graphic map dis plays of Na tional
Deaf-Blind Child Count data pro vide a geo graph -
ical pre sen ta tion of state data or ga nized and dis -
played by a va ri ety of cri te ria in clud ing age,
race/eth nic ity, and ed u ca tional set ting.

vvvvvvv

Join us on Facebook!
Search National Consortium On

Deaf-Blindness
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Do you have questions about anything you have read in Deaf-Blind

Perspectives or need other information about deaf-blindness?

Con tact DB-LINK Info Ser vices at the Na tional Con sor tium on Deaf-Blind ness

Call us!

800-438-9376

800-854-7013 TTY

E-mail us!

info@nationaldb.org

Visit our web site!

www.nationaldb.org

Together We Make The Connections
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