See Coaching Practitioners of Children Who Are Deaf-Blind for additional resources.

COACHING BEST PRACTICE EXAMPLES: STRATEGY DESCRIPTION
AND COACHING SCRIPT
This document provides examples of the following strategies described in “Coaching Best
Practices” on the Coaching Practitioners of Children Who Are Deaf-Blind webpage:
•

Describe the strategy – Provide detailed information about the instructional strategy on
which the practitioner is being coached

•

Create a coaching script - Write a script that incorporates coaching best practices to use
with each practitioner (improves fidelity of your coaching practice)

Describe the Strategy
This example illustrates use of the instructional strategy “Hand-Under-Hand Interactions.” It
includes a rationale for use of the strategy and a written description of the steps involved. In
this example, the steps are incorporated into a checklist that can also be used for evaluation.

Rationale
The hand-under-hand strategy provides children who are deaf-blind with assistance to reach
out and explore their environments. It is essential that they connect with the world through
touch as well as other senses available to them. It’s important for them to have the freedom to
choose whether to participate in an activity. This strategy prompts a child to move, but does
not force him or her to comply. It is less intrusive than manipulating a child’s hands.

Instructional Strategy Checklist
Step

Description

1

If needed, make environmental provisions to
encourage hand activity appropriate to the
child’s developmental level.
Position yourself behind or beside the child
with your shoulder close to theirs. This allows
your arms and hands to operate as though
they were the child’s arms and hands.
Provide a cue to alert the child that you are
offering your hands under theirs.
Make your hands available to the child to use
as he or she wishes.
Place your hands near to or under the child’s
hands and allow him or her time to respond.
Move your hands and wait, as needed, for
the child to follow.
Respond to the student’s hand actions—
waiting as needed—as he or she explores
parts of the task at hand or objects of
interest.
Model the hand skills you wish the child to
acquire (e.g., reaching, pointing, exploring an
object).
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Check if
Proficient

Notes

Adapted from Miles (2003) and Washington Sensory Disability Services (no date)

Coaching Script
Adapted from Brock & Carter (2015) and Rhoads (2018)

Establish rapport
“Hello, my name is [your name] and I am from the [state deaf-blind project]. Thank you for
allowing me to come to your classroom to provide technical assistance and coaching.”
Ask a few questions to get to know the practitioner. Examples:
•

“Since this is my first visit, tell me a bit about your experiences with children who are
deaf-blind. What puzzles you the most?”

•

“What areas do you feel you would like to improve upon?”

•

“Last time, we focused on [strategy]. How do you feel you’ve been doing with that?”
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•

“Tell me a little about how your student, [name], has been doing. Do you feel the
strategies we’ve worked on have been useful?”

•

“I would like to start this session by going somewhere that you typically work with
[child’s name]. Is this a good place, or is there a place that would be better for him?”

Review feedback from the previous coaching session
“You’ve been working to improve your use of hand-under-hand interactions, so today I would
like to provide you with some support and feedback. Here’s how we’ll proceed. First we’ll go
over the coaching summary form from our last session. If you had trouble with any step of the
strategy, I’ll talk through it and model it for you. Then I’ll ask you to role play using hand under
hand with me and we’ll take a look at how you’re improving. Finally, we’ll review the selfreflection portion of the coaching checklist, and you can tell me about how you feel things are
going.”

Evaluate the practitioner’s understanding of the intervention
Examples:
•

“Take a look at the steps again and talk me through them. How would you do things
differently?"

•

"Now I’d like you to demonstrate hand under hand again, by role-playing with me as the
student.”

Observe practitioner working with the student and provide feedback
While the practitioner works with the child, you will be observing and making notes on the
“Coaching Session Summary Form.” You will also likely be providing constructive feedback. To
avoid interrupting the practitioner's engagement with the student, speak quietly and limit your
verbal comments to the use of the specific instructional strategy being coached.
After the observation period, say something like, “Do you have any more questions about using
hand under hand? I’d be happy to review any steps or demonstrate them for you.”

Discuss the practitioner’s performance
Examples:
• “Take a few moments to complete the coaching summary form. Then we can discuss
how you feel about your use of the strategy.”
• “Let’s look at the form together and evaluate how you did this time.”
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Wrap-Up
Thank the practitioner for their time and schedule a follow-up coaching, as needed.
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