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A key concern identified by NCDB from surveys and other intervener services initiative 

activities is that there is a widespread lack of recognition and acceptance of these 

services among educational personnel.  This document summarizes findings from 

NCDB’s state deaf-blind project and administrator surveys.  Other data summaries 

(Family Experiences With Intervener Services, Intervener Certification/Credentialing, 

Intervener Training and Workplace Supports) also address the themes of acceptance and 

recognition.   

 

Support for Intervener Services 

 

Although there is believed to be a lack of recognition of intervener services among 

educational personnel generally, the respondents to NCDB’s state deaf-blind project 

and educational administrator surveys indicated strong support.  

 93% percent of 42 state deaf-blind project respondents “agreed” or “strongly” 

agreed with the statement, “It is important for children who are deaf-blind to 

have the option of an intervener if they need one.” 

 77% of 30 administrators indicated they are “very supportive” of interveners 

for children who are deaf-blind.  

 

Only 3 of the 42 state projects that responded to the survey, however, indicated that 

intervener services are recognized in their state’s educational administrative rules or 

regulations. 

 

 

 Raising Awareness 

 

Most of the 42 states who responded to NCDB’s state deaf-blind project survey 

reported that they provide information about interveners to raise awareness, help a 

specific child, and promote the use of interveners.  Specifically, they provide info 

about interveners to: 

 families (37/42) 

 SEA administrators and/or staff (32/42)             

 LEA administrators and/or staff (36/42 

 school building administrators (34/42) 

 educational team members (37/42) 

 other service providers (34/42) 

 National Consortium on Deaf-Blindness 2.0 

Acceptance and Recognition of the Need for 
Intervener Services 
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These results indicate that the state projects are putting effort into awareness-raising.  

However, it may not be as effective as desired given respondents’ answers to other 

survey questions.   Specifically, the survey asked them about their perceptions of the 

beliefs and attitudes of the educators they interact with during technical assistance 

activities.  Using a 5-point scale (“strongly disagree” to “strongly agree”) 

respondents were asked to indicate their level of agreement with a series of 

statements as applied to eight different categories of individuals—SEA personnel, 

Part C personnel, LEA personnel, school administrators, regular education teachers, 

related services providers, and families.  In each case, they were asked to think 

about individuals in these categories who had responsibility for children with deaf-

blindness.  

 

The following table lists the percentages of state deaf-blind project respondents who 

“agreed” or “strongly agreed” with the statements for each role.  For example, 30% 

of respondents agreed or strongly agreed that SEA personnel who are responsible 

for services that affect children with deaf-blindness know what an intervener is. 

                                    Role 

 
SEA 

pers. 

Part C 

pers. 

LEA 

pers. 

School 

admins. 

Regular 

ed. 

teachers 

Related 

services 

providers 

Special 

ed. 

teachers 

Families 

Know what an 

intervener is 
30% 18% 18% 11% 13% 28% 36% 44% 

Believe that interveners 

are an important option 

for children who are 

deaf-blind 

35% 16% 16% 13% 21% 27% 39% 51% 

Believe that specialized 

skills and training are 

needed for 

paraprofessionals who 

work one-on-one with 

children who are 

deaf-blind 

 

54% 

 

47% 41% 31% 52% 63% 65% 80% 

Use the term intervener 

to refer to a 

paraprofessional who 

does not have 

specialized skills and 

training in 

deaf-blindness 

19% 12% 22% 22% 20% 26% 24% 31% 

Know that an intervener 

can be hired first and 

then receive training 
49% 20% 28% 35% 25% 32% 37% 27% 
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SEA Support 

 

Respondents were asked for their opinions about why an SEA might not support 

intervener services.  Their responses, summarized in the following list, were very 

similar and relate primarily to a lack of understanding about intervener services and 

to financial, labor, and policy constraints.  

 Lack of awareness/knowledge on the part of SEA personnel (e.g., what 

interveners do, why they are needed, the impact they can have, and the 

difference between interveners and paraprofessionals). 

 Funding concerns (salary, budget). 

 Personnel issues: 

◊ finding qualified interveners or personnel who can be trained, 

◊ staff turnover, 

◊ union and collective bargaining issues, 

◊ the time that training involves, 

◊ supervision issues, and 

◊ differentiation of duties. 

 The lack of a federal requirement that intervener services be considered for 

children who are deaf-blind (e.g., they are not currently a related service in 

IDEA). 

 The low-incidence of deaf-blindness (SEAs have many other areas to address 

and deaf-blindness is a low priority). 

 Concerns about creating codependency. 

 The reality that in states with strong local control, even supportive SEAs can’t 

influence implementation. 
 

Relevant comments: 

 Lack of understanding about the role of an intervener and deaf-blindness. Lack of 

recognized position of intervener in state code/policy. Fiscal concern that every 

child/family would want one.   

 Concerns regarding confusion and overlap of the role with a paraprofessional. No 

licensing standards. No specific mandates.  

 My SEA is falling apart at the seams due to statewide budget slashing.  This 

(interveners) is small potatoes for a very rapidly dwindling agency to even think about, 

let alone support.  In addition, my state believes that each school district should be 

allowed to do its own thing with minimal direction from a state agency. 

 A challenge for me in my state.  I share information about interveners, but never know if 

someone from my state has been trained.  There is not a national database to access to see 

if certain folks followed up with the information. 

 There are no [rules] (yet) that support the use of interveners.  Our SEA is unlikely to do 

much more than cite federal law (which they already do) and will not require the use of 

interveners unless there is a federal mandate.   
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LEA Support 

 

The state deaf-blind project respondents were also asked their opinion of why LEAs 

might not support the use of interveners.  The reasons they gave were very similar 

to those reported for SEAs.  However, there were additional reasons mentioned that 

are specific to LEAs including: 

 difficulty releasing staff for training, 

 concerns that interveners have more knowledge and qualifications related to 

deaf-blindness than classroom teachers and related service providers, 

 concerns about setting a "precedent" for one-to-one supports for children at 

the same time that budget cuts have reduced the number of paraprofessionals 

in many districts, 

 lack of SEA support regarding the needs of children with deaf-blindness, and 

 the perception that a student “sees and hears well enough.” 

 

 

Relevant comments: 

 Money, money, and money [and] lack of understanding about the role of an 

intervener. 

 LEAs are hesitant to too narrowly define a paraprofessional role, fearing that it will 

set a precedent for other student support, that they won't be able to move that person 

if they want to spread the support to other children, that they won't be able to find a 

trained person or provide the necessary training, that it will imply more pay, that it 

will set up a hierarchy in the paraprofessional ranks that will cause them trouble, and 

in some places, they simply don't understand the whole concept.  

 

 

 

For details about the process used to gather this information, go to 

http://interveners.nationaldb.org/developmentProcess.php 

For details about the Intervener Initiative Surveys, go to 

http://documents.nationaldb.org/products/survey%20details.pdf
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